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A Study on the “Hospitality” Practices in the Linguistic Landscape of
Government Multilingual Portal Websites

SHEN Qi, JIN Yufei
(Language Planning and Global Governance Research Center, Tongji University, Shanghai 200092, China)

Abstract: As the research on linguistic landscape expands from physical spaces to the digital realm, government multilingual portal
websites have emerged as crucial windows for urban digital governance and international communication. Consequently, the study of
their virtual linguistic landscape ( VLL) merits significant attention. However, existing research lacks in-depth theoretical discussion
regarding the ethical dimensions of how VLLs embody the city spirit and atlitudes toward “the Other.” Drawing on the “Hospilality
Theory” of French philosopher Jacques Derrida, this study examines the VLL of the Shanghai Municipal Government’s multilingual
portals to explore its role and influence in shaping and disseminating the city spirit of “inclusiveness” (Haina Baichuan). The findings
reveal that the linguistic landscape of the government portal presents both a rational construction of linguistic symbols and affective
narratives, enacting an ethical tension between “conditional hospitality” and “unconditional hospitality” within the digital space. This
dynamic negotiation, constructed between institutional order and affective concern, allows Shanghai’s city spirit of inclusiveness to be
visualized and operationalized at multiple levels within the virtual linguistic landscape. The study not only provides practical references
for enhancing urban digital governance capabilities but also paves the way for new theoretical paths with greater ethical depth and
cultural perspectives in future VLL research.

Key words: virtual linguistic landscape; hospitality theory; government portal website; city spirit; inclusiveness

(REHE: B 18)

<56 -



