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Research on Influencing Factors and Promotion Paths of Nighttime Cultural Tourism
Consumption Satisfaction in Yunnan Province; An Empirical Analysis Based
on 13 National-level Agglomeration Zones of Cultural Tourism

AN Min, CHEN Ju, ZHU Dongmei
(School of Economics and Management, Southwest Forestry University, Kunming 650233, Yunnan, China)

Abstract; Nighttime cultural and tourism consumption, as an emerging growth pole of the cultural and tourism industry, plays a pivotal
role in advancing the high-quality development of regional economies. Endowed with abundant ethnic cultural resources and natural
landscape assets, Yunnan Province has initially established a nighttime cultural and tourism consumption system with distinct local
characteristics, and is currently in a critical transitional phase from scale expansion to quality enhancement. Drawing on multi-
dimensional theoretical perspectives including tourism experience theory and customer satisfaction theory, this study constructs a tourist
satisfaction evaluation index system for nighttime cultural and tourism consumption, encompassing five dimensions, such as tourism
transportation, cultural and tourism formats, public services, brand influence, and management systems. Based on field surveys
conducted in 13 national-level nighttime cultural and tourism consumption agglomerations in Yunnan, this research comprehensively
employs independent-samples i-test, structural equation modeling (SEM), and cluster analysis to explore the influencing factors of
nighttime cultural and tourism consumption satisfaction, group heterogeneity, and the development models of agglomerations. The
findings indicate that: brand influence, public services, tourism transportation, cultural and tourism formats, and management
systems all exert a significantly positive impact on tourist satisfaction. The tourist cohort is predominantly composed of young, highly
educated females, whose consumption behaviors are characterized by short duration, low frequency, leisure orientation, and social
dependence. There exist significant disparities in the formation paths of satisfaction across groups differentiated by age, occupation,
income and place of origin. Young and highly educated groups prioritize innovation and in-depth participation, while middle-aged/
elderly and middle-income groups attach greater importance to public services and management guarantees. Cluster analysis categorizes
the 13 agglomerations into four distinct development models, including brand-and-format-driven, mature commercial cultural tourism,
basic service-supported and tourism-format-led balanced models. Accordingly, this study proposes a coordinated improvement path
integraling the “supply side, demand side and governance side” , aiming to provide empirical evidence and practical references for the
differentiated governance and sustainable development of nighttime cultural and tourism consumption in multi-ethnic regions.

Key words: nighttime cultural tourism consumption; tourist satisfaction; structural equation modeling (SEM) ; influencing factors;
promotion path
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