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Language Service Research of Elderly Care Institutions in the Yangtze River Delta Region

SUN Yang, HE Shanhua
( College of International Studies, Yangzhou University, Yangzhou, Jiangsu, China 225127)

Abstract: The language service standards and language service practice are researched for 8elderly care institutionsin the Yangtze River
Delta region with the study of operating system, the interview of executives, on-site observation surveys and the lookup for the working
records of the nursing staff. The research shows that language service is commonly found in all aspects of the work of elderly care
institutions, and communication-related service is a regular kind in the elderly care industry. In the actual service process, language
services in elderly care institutions are usually delivered in a mixture of dialects and Mandarin. The communication usually involves
specialized knowledge, and the mode of communication also bears distinctive characteristics. Meanwhile, there is a lack of general
standards, established quantitative indicators, professional training and seminars on language services. The elderly care industry in the
Yangize River Delia region can draw on the strength of language experts to develop unified standards for language services, formulate
personnel training programs and improve the quality of services.

Key words: language services; elderly care institutions; Yangtze River Delta region; language governance
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